team kilimanjaro

Please complete this form in block capitals using ink, and send it (minus booking conditions) together with
your booking deposit, if paying by cheque, to:

Team Kilimanjaro
5 Church Walk
Bideford

EX39 2BP

Booking Deposit cheques should be for £75 sterling and made payable to ‘Team Kilimanjaro’.
Your registration for this expedition implies acceptance of the Booking Conditions as attached. Please read
them carefully before signing the declaration. We will aim to send you e-mail confirmation of your successful

registration within 24 hours of our receiving this completed form.

Please tick to confirm which phases you wish to incorporate into your expedition and circle the desired
number of days to indicate the phase’s length.

O Ascent of Mt Meru: 3 /4 days
[ Ascent of Kilimanjaro: 6 /7 days
[0 Safari under Canvass: 3/4/5/6/7days
0 Zanzibar Excursion: 3/4/5/6/7days

We recommend a minimum of two nights to be spent in the area before beginning a climb. Please indicate
which date you wish to be the first day on the mountain, whether Mt Meru or Kilimanjaro:

/ 2005

PERSONAL DETAILS: (PLEASE FILL IN YOUR DETAILS AS THEY APPEAR IN YOUR PASSPORT)

(Please circle) Mr / Mrs / Miss / Ms Other Title ....oevvvveiiiiiiiieeeieeeeeeeee
YU [ = 1T
LT EoY SN = 1. L=
(@ ToTo1U ] o =1 1 o] o S Company Name ..........cccoevvviiiiiiiee e,
[ (0] TSI X Lo [ (=
..................................................................... POSt COE ..o
Daytime Phone NO ..........cccceieiiiiiiiiiiiiiiinn. Evening Phone NO........cccoovviiiiiiiiiiiiicee,
FaX NO. .o, Mobile Phone NO ......oovveiiiieeeeeeee e
[ 0 P2 T A0 [0 [ (=TT
Date of Birth.......ocuvveeiiiieeiee e Place of Birth ......oouvieiieee e

PASSPORT DETAILS. (If you do not have a passport at the moment or it is due to expire, please
return this form with this section blank and forward your passport details to us as soon as they
become available.

NB. Your passport must be valid until 6 months after you would return to the UK, otherwise
Immigration will not issue a visa).

Passport NO. .....ccceevieeiiiiieiee e Nationality ...........oevvieiiiiieieicee e,
Place of ISSUE ........coovvviiiiiiiieece e, Date of ISSUE ....cceveeeeeeeee e,
Date of EXPINY ..oooovvieieiiiii e Country of Residence .........ccccccceeeiiviiiiiiieeiiiinns
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NEXT OF KIN (NOT SOMEBODY ACCOMPANYING YOU ON THE EXPEDITION)

NAME ..o Relationship t0 YOU ....ccooiiiiiiiiiieee e
Their Home Address:

................................................................... POSt COUR ..o
Phone NO ...oonieeeee e, MOoDbile PNONE NO.....ceeeeeeeee e

MEDICAL HISTORY

PLEASE STATE (WITH RELEVANT DATES AND DETAILS) WHETHER YOU HAVE EVER SUFFERED ANY OF
THE FOLLOWING. LEAVE BLANK ANY THAT DO NOT APPLY.

Asthma or wheezing (With breathing Or EXEICISE)? ....covii i e i i e e e e e e
Severe attacks of hay fever Or @llergy? ... e
ANY FOrmM Of IUNG AISEASE? ...t e e e e e e e e e e e ettt e e e e e e e aeeeaeaeaaanns
@2 g [0 =] PP PPT
(O 0 TCTS] U [ 0 [T 27U P
Claustrophobia or agOraphobia? .............eiiiiiiiiiii et e e e e e
Any other phobias (heights, flyINg, Water)? ........oveiiiiires e e
Behavioural health probIEmMS? ... e e e e e e e e raaa
Epilepsy, SEIZUres, OF CONVUISIONS? ......cooiiiiiiiiiiti ettt e e e e e e eeeeeeas
Recurring migraine NheadacChES? ...........euviiiiiiiiiie e e e e e e e e e e e e e e e e e e eeees
= P Tod (oL U Y kS o] g =V ] (] o SRS
SEVEIre MOLION SICKNESS? ...ttt e e e e e e e e e e e ettt et et et aeeeettaeeeaaa e e s s e e aeaeeeaaeaaaeeeeeeeeeeeesnsnnnnes
Recurrent back problems Or DACK SUIGEIY? .....coi oo e e e e e e e e e e e e e e e eeeeeeeeananes
D= 1= (=SSP PUPRRTPPPPPPPPPN
AIM OF 1€ PrODIBIMIS? ..ttt ettt ettt et e e e e e e e e e e e bbb n e e e eeeeeeeens
[ Lo | T o[ Yo Yo I o] =X TS U = PSSR
Heart disease or heart attaCKS? ........ooiiiiiiiiiiiii e e e e e e e e e e eees

Angina/heart surgery or blIo0d VESSEl SUIGEIY? ..ot
Hearing loss or problems With DalANCE? .........coiiiiiiii s e e e e e e e e e e e eeaananes
Bleeding or other blood diSOIAEIS? ... e e e e e eaaa s
ANY TYPE OF NEIMIA? .ottt e e e e e e e e e e e et r e e e e e e e e e eeeaaanaaas
UICEI'S OF UICEI SUIMGEIY? oeeeeieieeieititeee s e st e e e e e e e e e e aeeeeeeee e eeeeeeeasatasas s e s s aaaeaaeeaaaeaaaaaaeeeeeeesensssnnnnnnnnnnnn
LoV e [ o] (0 (=7 U PP PUTPUPUPUPTPR
Drug Or @lCON0OI ADUSE? ... .. e e e
Have you been in hospital in the last year? (please SPeCify) .......uuurruuuiiiiiiiiiiiiee e
Are you awaiting tests/results/iINVestigatioNS/SUIGEIY? ....cccvviiiiiiie e e e e e e e eannaaas
Do you regularly take prescription MediCatiON? ............eeeieiiiiiiiiiiiiiiiai e
F N (Yo 1 I o] (<o | 4 T=1 o | AP PRSPPI
Are you registered diSabled? ...

NB. You may be asked to provide a doctor’s note to confirm the above information.

Please state any allergies to medication or food that you have and whether there are any other
medical considerations not covered above which are relevant to your well-being on an expedition?
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REGISTRATION PAYMENT

Bank transfers and cheques are the recommended payment methods. Cheques should be payable
to ‘Team Kilimanjaro’ in pounds sterling only, with the participant’s name inscribed on the reverse.
Should you wish to pay your booking deposit by credit or debit card, a surcharge of 3.4% will be
applied. To do so, e-mail sales@teamkilimanjaro.com, requesting an online invoice.
Please tick your booking deposit payment option.
O | herewith enclose payment by cheque of £75-00 for the full amount of my booking deposit.
O | have already paid my booking deposit.
O | wish to be e-mailed Team Kilimanjaro’s payment details for bank transfers.

If you are joining this expedition with a friend or relative with whom you wish to share your hotel
room, please provide their name:

DECLARATION

* | have read, | understand, and | agree to abide by, the Booking Conditions (attached).

* | understand that the expedition will involve moderately strenuous activity and that | am
required to achieve an adequate level of fitness in order to participate safely. Prior to the
expedition’s departure, should | have any safety concerns about my health and physical
fitness whatsoever, | will consult the opinion of my doctor.

* | hereby certify that the information provided by me on all pages of this form is to the best
of my knowledge true and correct. | understand that if any of the information provided by me
on this form is found to be false, I risk forfeiting my place on the expedition.

If you suffer heart or respiratory conditions, you should seek advice from your doctor before
registering for this high-altitude expedition.

All pre-existing medical conditions must be declared. If any of your medical details change once you have
registered, please inform us immediately.

PLEASE REMEMBER TO ENCLOSE YOUR BOOKING DEPOSIT, IF PAYING BY CHEQUE.



BOOKING CONDITIONS OF TEAM KILIMANJARO EXPEDITIONS

Before completing the Registration
Form and signing the Declaration,
please ensure that you have read and
understood the general information
contained in our website pertaining
to arrangements on our expeditions
and all other applicable travel infor-
mation. The outline itineraries on the
website are to be understood as an
indication of what each expedition
team should accomplish and not as a
contractual obligation on our part.

Your contract is made with Exposure
(Events Organisers) of which Team
Kilimanjaro is a trading name. These
booking conditions have been for-
mulated as a result of our responsi-
bilities under law. They do not affect
your statutory rights. Team Kiliman-
jaro Expeditions are the concept of,
and will be administered by Expo-
sure of 5 Church Walk, Bideford,
Devon, EX39 2BP, United Kingdom.
Team Kilimanjaro accept bookings
subject to your agreeing the condi-
tions set out below:

1. YOUR CONTRACT: When you regis-
ter for the expedition you undertake that
you accept, and have the authority to
accept, these booking conditions. A
contract will exist when we issue you
with a receipt for your Booking Deposit.
These Booking Conditions, in conjunc-
tion with the information set out in the
itinerary, form the entire agreement be-
tween ourselves and yourself. No em-
ployee of Team Kilimanjaro other than a
director has the authority to vary or omit
any of these terms or promise any dis-
count or refund.

2. PARTICIPATION: You need to be a mini-
mum of 18 years old, in suitable physical
condition to undertake the expedition as set
out in the itinerary and be fully aware of the
possible risks inherent in adventure travel.
The whole philosophy of this type of adven-
ture travel is one which allows alternatives
and a substantial degree of on-tour flexibility.
The outline itineraries given for each expedi-
tion must therefore be taken as an indication
of what each group should accomplish and
not as a contractual obligation on our part. It
is a fundamental condition of joining any
Team Kilimanjaro expedition that you accept
this flexibility, and acknowledge that delays
and alterations and their results are possible.
Places are subject to availability and will be
allocated on a first come, first served basis
for those who properly complete the registra-
tion formalities.

Bookings are non-transferable. We reserve
the right on reasonable grounds to decline
your request to participate in the expedition.
Your entitlement to participate depends on
our being satisfied that there are no circum-
stances under which we ought properly to
decline your participation in the expedition.
Our decision on your participation shall be
final and binding. In any circumstances
where we decide that you may not participate
in the expedition your registration fee and
insurance premium will be refunded to you in
full.

You must comply with the laws and regula-
tions of the countries visited and comply with
all reasonable instructions of the expedition
leader relating to the safety and organisation
of the expedition. If in our opinion, any airline
pilot, accommodation manager or other per-
son in authority feels that you are behaving
in such a manner as to cause danger, dis-
tress or annoyance to others or cause dam-
age to property, your expedition
arrangements may be terminated by us or
the supplier concerned. In such an event, we
shall have no liability to you and will not be
responsible for making any refunds, paying
any compensation or meeting any costs or
expenses you incur as a result. Furthermore,
you must meet any expenses we incur as a
result of your behaviour.

You agree that the information you provide
to us is accurate and that we may pass all
necessary and relevant information which
we hold to our agents for the purpose of
marketing and administering this expedition.
We shall not subject any personal data about
you to any third party for processing, except
as may be required for the purposes of the
expedition. In particular, we shall not make
use of such personal data for promoting or
marketing our own services (other than
those applicable to the expedition) or other
events and shall not transfer such personal
data to any third party except as may be
necessary for the purposes of the expedi-
tion. You agree that any photography taken
prior to, during, or after the expedition, which
may include you in it, may be used in public-
ity material connected with Team Kilimanja-
ro, and that Exposure will retain all rights,
title and interest in such photography made
by Team Kilimanjaro including but not limited
to any royalties, proceeds, or other benefits
derived from such material.

You agree to pay the booking deposit of £75
on registering, and must pay the full out-
standing balance at least six weeks prior to
the departure date of your expedition.

You are not considered registered with us
until such time as we receive cleared funds
in respect of the booking deposit and the
balance of your expedition costs, (the insur-
ance premium is included in the expedition
cost). The expedition is based on using twin-
share accommodation (where applicable). If
joining an expedition alone, you will be part-
nered with another member of the same sex
to share accommodation.

Medical Treatment: It is a condition of joining
an expedition that in cases of emergency we
have your authority to arrange any neces-
sary medical or surgical treatments and to
sign any required form of consent on your
behalf.

3. BALANCE OF PAYMENT: Once we re-
ceive your outstanding expedition costs bal-
ance there is no additional payment required
from you to us, other than for extending your
expedition, upgrading services, etc. We re-
serve the right to treat any arrangements as
being cancelled by you if such payment is
not received on time.

The expedition is not a Package Tour, and
while Team Kilimanjaro are the Event Or-
ganisers for the expedition and do not act as
travel agents, we agree to procurement of
flights, where requested, to facilitate optimal
co-ordination of travel timings.

Should you request Team Kilimanjaro to pro-
cure flights on your behalf from an independent
ATOL-bonded UK travel agent we will invoice
you for the flight fare with no additional agent’s
or handling fees added. Alternatively, should
you elect to procure flights yourself you agree
to provide confirmation of ticket purchase to us.
In the event of your procuring your own flights
you agree to arrive at a rendezvous location in
Arusha, Tanzania no later than the time agreed
with us in advance.

4. THE EFFECT OF PRICE INCREASES: The
booking deposit is fixed at the time of registra-
tion and will not be subject to surcharges
(unless payment is by credit or debit card).
Team Kilimanjaro are not agents for the sale of
flights and are unable to guarantee stability of
fares that they procure. Typical lowest flight
fares as quoted on our website were correct to
within 5% at time of first publication. Fares are
subject to changes in costs by airlines; govern-
ment action including but not limited to new or
increased taxes such as VAT; changes in em-
barkation or disembarkation fees and airport
taxes; fluctuations in applicable exchange
rates; rising oil prices; and increased security
measures in response to acts of terrorism. Un-
der such circumstances, we cannot guarantee
procurement of flight fares equal to estimates
quoted.

5. AMENDING OR CANCELLING YOUR PAR-
TICIPATION: In the event that you wish to
change a booking previously confirmed by us in
writing (such as extending your return date), we
will endeavour to assist you. Date changes
often attract penalties with airlines, hotels and
land travel organisers. Amendments will there-
fore normally incur an administrative fee of
around £50 plus the cost of additional arrange-
ments requested by you to be made. All
changes will be subject to availability. You will
also be responsible for any unrecoverable
charges or expenses in making such amend-
ments (i.e. lost deposits on flights and hotels).
If the expedition you wish to transfer to has a
higher registration fee, insurance premium,
minimum sponsorship level, etc., you will be
responsible for paying the difference.

If you wish to defer your return flight date, and
we are able to arrange it, an administration fee
of £50 will be applied. Further, if the change of
date results in a more expensive ticket, you will
be required to pay the difference. You will not
be able to amend the outward date, only the
return date. Amendment requests should be
made by e-mail to info@teamkilimanjaro.com
or by post. You should request with your pre-
ferred return date two additional alternative
dates, in the event that your first choice is
unavailable. If we cannot confirm your re-
guested change of return date, or if the result-
ant fare increases by £50 or more and you
choose not to accept the flight, we will not
charge you the administration fee.

NB: Once we request a change, if the seat is
available, the airline will change the details
immediately. If you change your mind once new
details have been issued by the airline you may
have forfeited your original seat with the main
group. Certain amendments (such as postpon-
ing your participation to a later departure) made
by you within eight weeks of departure will be
treated as cancellations and re-bookings. The
normal cancellation charges will apply, i.e. your
booking deposit will be retained, with cancella-
tion costs being debited from this amount. All
amendments and cancellations should be con-
firmed to us in writing.



Cancellations are only effective from the day

that they are received by us. If requesting a
cancellation by post you agree to use Royal
Mail's Recorded Delivery service.

Your insurance policy may refund certain of
your costs if cancellation is due to certain
factors specified in the policy. Late cancella-
tions will also incur the following charges:

Cancellations made 43 days or more before
departure: forfeiture of Booking Deposit,
42-29 days before departure: 50% of tour
cost,

28-15 days before departure: 75% of tour
cost,

14 or fewer days before departure: 100% of
tour cost.

Most participants complete the expedition
they undertake. However, if you are obliged to
curtail your participation due to ill-health or
any other reason, there will be no refund of
National Park fees, flight or accommodation
costs. Any additional accommodation and/or
transfer fees, flight and accommodation costs
are your responsibility.

6. IF WE AMEND THE ITINERARY: The itin-
eraries and other details are published in
good faith as statements of intention only, and
reasonable changes to the itinerary, vehicle
and equipment use, may be made where
deemed necessary or advisable. In an adven-
ture challenge the itinerary may be and often
is changed at short notice due to changing
weather patterns, wildlife movements, and
other factors beyond our control.

While we will make all proper and reasonable
efforts to do so, we do not guarantee that we
will adhere to the published itinerary and we
therefore reserve the right to amend the expe-
dition itinerary as and when it may become
necessary to do so. We will endeavour to
notify you of any minor amendments that are
decided prior to the expedition’s departure.
However, we are not obliged to do so, nor are
we bound to pay any compensation that may
be claimed to result from such changes. We
are not liable for any penalty charges associ-
ated with "supersaver" type connecting rail or
air fares, in the event of a change to a tour
departure date, time, or airport departure ven-
ue. Flight timings and carriers are subject to
change and all details supplied to you are for
guidance only. Confirmed details will be those
shown on your ticket. Should a material
change become necessary we will inform you
as soon as reasonably possible. You may
decide whether or not to accept the change
although you must let us know within seven
days. A material change includes one made
to your travel arrangements before departure
involving change of departure or arrival airport
(other than between airports within the same
city airport system) or if outward or return
flights are re-scheduled by more than 24
hours. If we alter the airline, aircraft type
operating your flight or routing this is not a
material change and we will be under no
obligation to notify you of any such change in
advance. If you do not wish to accept a mate-
rial change, provided it does not arise from
circumstances constituting Force Majeure, we
will give you a full refund of your booking
deposit minus any insurance premium we
have paid on your behalf.

We do not control management of your pro-
posed accommodation venue. It is therefore
possible we may be advised the reserved
accommodation may not be suitable or avail-
able to you upon arrival.

Should this occur, we will endeavour to pro-
vide accommodation of at least the same
standard in the same area. If we are required
to amend the itinerary during the expedition,
the expedition leader will arrange the best
alternative. This decision will rest solely on
the expedition leader. The decision of the
expedition leader is final on all matters.

Force Majeure: we are not responsible for
changes which arise as a result of situations
outside of our control such as technical or
maintenance problems with means of trans-
portation, changes imposed by re-scheduling
or cancellation of flights by an airline or main
charter, war or threat of war, civil strife, indus-
trial disputes, natural disasters, unusually
adverse weather, bureaucratic obstacles or
terrorist activity.

7. IF WE CANCEL THE EXPEDITION: We
reserve the right in any circumstance to can-
cel the expedition. However, in no case will
we cancel your expedition less than six
weeks before the scheduled departure date
unless for reasons beyond our control. If we
have to cancel your expedition before the
date of departure (other than where Force
Majeure or paragraph 6 apply) we will offer
you either (i) an alternative expedition of com-
parable type, though if the alternative offered
is at additional cost, the difference will be
payable by you, or (ii) a full refund of your
booking deposit. In either case the booking
deposit will be the only recompense due to
you. In exceptional circumstances where we
find there is less than the minimum number of
participants required to operate the expedi-
tion, we reserve the right to cancel the expe-
dition, and will not do so later than six weeks
prior to the expedition departure date. In
these exceptional circumstances, the book-
ing deposit (and balance if applicable) will be
returned to you in full along with any propor-
tion of insurance premium returned to us at
the discretion of our insurance company. We
will not be liable to you for any incidental
expenses that you may have incurred as a
result of your booking, such as visas, vacci-
nations and non-refundable connecting
flights.

8. OUR LIABILITY: Clients, together with
their personal property including baggage,
are at all times solely at their own risk. We
accept responsibility for the negligent acts
and/or omissions of our employees, agents,
sub-contractors and suppliers while acting
within the scope of, or in the course of, their
employment with us and for any deficiencies
in the services we are contractually obliged to
provide, or the failure of such services in
reaching a reasonable standard. In any such
case our liability shall be limited to a maxi-
mum of twice your personal contribution to-
wards the original expedition cost.

We do not accept responsibility in respect of
death, bodily injury or illness of any person
participating in one of our expeditions as a
result of (but not limited to) physical exertion
for which a participant has not prepared;
forces of nature; consumption of alcoholic
beverages; civil unrest; terrorism; breakdown
of equipment; high altitude; lack of or limited
access to medical attention in remote loca-
tions; and the adequacy of medical attention
once provided. We do not accept responsibil-
ity in respect of death, bodily injury or iliness
of any person participating in one of our expe-
ditions except when caused by the negligent
acts and/or omissions of our employees,
agents, subcontractors or suppliers while act-
ing within the scope of, or in the course of,

their employment, agency, contract of supply or
sub-contract although, where the services in
guestion consist of carriage by air, sea or rail,
or the provision of accommodation, the limit of
our liability shall be as provided for under appli-
cable law and/or international convention. We
do not accept any responsibility for disruption,
inconvenience, cancellation or alteration to hol-
idays due to problems caused directly or indi-
rectly by computer failure, where these
problems are not the result of our negligence or
the fault of our suppliers, or could have not
have been avoided even though all reasonable
care had been taken.

If you book any additional activities locally
which are not a part of the original expedition
itinerary, your contract is with the local com-
pany operating the activity and we have no
liability or responsibility for the operation of that
activity.

9. DOCUMENTATION: The Team Kilimanjaro
website provides general information about
passport and visa requirements, vaccination
and health requirements, arrangements for se-
curity of monies paid (where applicable) for
your repatriation in the event of our insolvency,
and the times and places of intermediate stops
and transport connections and accommodation
details. You must ensure that your travel docu-
ments, full ten-year passport (with a minimum
of six months validity at the end of the expedi-
tion), visas, and vaccination certificates are in
order. We are able to give general advice on
these matters but such requirements are sub-
ject to change and we cannot be held responsi-
ble if you do not verify current requirements
prior to your departure. If failure to obtain any
such documents results in fines, surcharges or
other financial penalty being imposed upon us
then you agree to reimburse us accordingly.
We are not liable to you for any costs, ex-
penses or other sums incurred by you as a
consequence of a refusal to allow you into any
country on the itinerary as a result of insufficient
time on your passport or otherwise. The infor-
mation in this agreement, and in the documents
supplied to you accompanying this agreement,
is correct at the date of publication, and is given
in good faith but without responsibility on the
part of Team Kilimanjaro. Where applicable,
you should check with the relevant authority the
current requirements prior to your expedition.

10. CONDITIONS OF CARRIAGE / ACCOM-
MODATION: We are neither a carrier nor a
provider of accommodation. Each journey
(whether undertaken or not) by land, sea or air
is governed by the conditions of the carrier
undertaking to provide that carriage. Some of
these conditions limit or exclude liability and are
often the subject of international agreements.
Copies of applicable conditions are available
for inspection at the offices of the carrier con-
cerned. As all of our itineraries are different,
airlines used differ with each itinerary. In pre-
pared itineraries, transport timings are provided
by the carrier concerned and are subject to
such matters as weather conditions, mainte-
nance requirements, the ability of passengers
to check-in on time and, in the case of flights, to
air traffic control restrictions. Accordingly, the
times of flights and other forms of transport are
estimates only and cannot be guaranteed. In-
ternal flights are particularly vulnerable to
change. We have no control and accept no
liability whatsoever for cancellations and delays
which are subject to operational decisions by
airlines and/or traffic control authorities.

You are responsible for checking-in for flights at
the correct time and for presenting yourself to
take up all pre-booked components of your expe



dition. If flight delays mean that any additional
transfers are required to enable you to join the
group, these costs must be met immediately by
you and should later be reclaimed under your
insurance policy if applicable. If you are joining
the tour locally (i.e. the country in which the
expedition will take place) our responsibility does
not commence until the appointed time at the
designated meeting point. No credit or refunds
will be given if you fail to take up any component
of your expedition, or if you lose, mislay or de-
stroy any travel documents. The availability or
provision of accommodation is subject to the
‘house rules’ of the accommodation or site. This
expedition will take place in a country where
travel and accommodation standards are less
developed than you may be used to in the UK.
Standards of accommodation will vary from ex-
tremely basic to adequate and, in some loca-
tions, you may have to do without services
elsewhere considered essential.

11. INSURANCE: Appropriate travel insurance
cover is compulsory if you wish to participate in
the expedition.

If so instructed we will arrange low-cost travel
insurance cover for your expedition with Insure &
Go Insurance Services Ltd, Warners Mill, Silks
Way, Braintree, Essex, CM7 3GB. This insur-
ance covers medical (emergency, evacuation
and repatriation) arrangements, cancellation and
curtailment of the expedition and, more specifi-
cally, cover for the adventurous activities under-
taken on this expedition. The policy does not
cover compensation claims relating to Personal
Liability or Personal Accident claims arising
above 2,000m altitude.

Whilst we have endeavoured to review the ar-
ranged travel insurance policy for relevance of
expedition-specific cover, it is not possible to
anticipate every conceivable risk or accident that
may occur on an adventurous expedition. In
addition, no insurance policy covers every possi-
ble accident that may arise. You are therefore
requested to examine for yourself the wording of
the policy that we arrange.

You are at liberty to purchase your own cover
from an insurance company of your choice
should you wish . The policy we obtain covers UK
and Irish citizens, between the ages of 18 and 69
(who have been resident in the UK for the last 12
months). If you are aged 70 or over, there may
be an additional premium payable for which you
will be responsible. All prices payable include UK
Government Insurance Premium Tax of 17.5%.
If you are not resident in the UK or Ireland, or
wish for any other reason to obtain your own
policy you will need to purchase travel insurance
which provides at least the same level of cover
as the policy we arrange.

If you extend your return flight, you will also
need to ensure that your travel insurance is
extended to cover you for the full duration. You
should put in writing a request to Team Kiliman-
jaro to make the necessary arrangements on
your behalf. If an additional premium is required,
you will be notified. Team Kilimanjaro are not
Agents for any insurers.

12. RISKS: An adventurous challenge is never
without risks. You must be adequately fit to
cover the requisite distances safely, and agree
to undertake an appropriate fitness program -
advice for which may be sought from us. You
therefore participate entirely at your own risk
and agree to indemnify Team Kilimanjaro, Expo-
sure, our employees, agents, sub-contractors
and suppliers against claims for loss or damage
to personal property or for loss or consequential
losses or claims through your participation in
this expedition arising from your own actions.
You accept the risk that you will be able to
satisfy Immigration, Customs and other authori-
ties in order to be granted lawful access into all
countries on the itinerary. If you are refused
access, we do not accept liability for any costs
and expenses you incur in resolving your diffi-
culties, or in returning to the UK. We will give
such assistance as we can in the circumstances
without any obligation upon us to do so and
without any liability for our actions on your be-
half. Team Kilimanjaro will not pay any ransom
or make any payments in order to secure the
release of hostages. Should you mount a bicy-
cle within the period covered by the insurance
we arrange, you agree to wear a helmet meeting
ANSI standards when riding, and to wear all
other such safety clothing or equipment as may
be required by the laws of the country con-
cerned, or under the rules and regulations of
any local service provider of any activity under-
taken by you. If participating in water-based
activities you verify that you are able to swim 50
metres while fully clothed.

13. COMPLAINTS: We will do our utmost to
ensure that your travel arrangements run as
planned. However, if you have a complaint aris-
ing out of what we have agreed to provide for
you, please let us know at the earliest opportu-
nity, if necessary by calling our UK office from
wherever you may be and reversing charges. If
a problem arises during the expedition, you
should advise the expedition leader or service
supplier immediately who will endeavour to put
things right. If your complaint cannot be re-
solved locally you agree to advise us in writing
within 28 days of returning to the UK. Your letter
will be given prompt attention. If you fail to follow
this procedure we cannot accept responsibility,
as we may then have been deprived of the
opportunity to investigate the matter and rectify
any problem.

Your failure to file a complaint at the earliest
appropriate opportunity may forfeit your
right to claim compensation from Team Kili-
manjaro. Please note that in any event any
compensation payable for claims against
us, other than compensation for personal
injuries, will not exceed three times the
booking deposit. Any dispute or difference
between the parties arising out of or in con-
nection with this agreement shall first be
referred to mediation in accordance with the
mediation procedures of the ADR Group of
Grove House, Grove Road, Redland, Bris-
tol, BS6 6UL. The mediator shall be agreed
upon by the parties and failing such agree-
ment within fifteen days of one party re-
questing the appointment of a mediator and
providing their suggestion thereof, the medi-
ator shall be appointed by the then Presi-
dent of the Law Society of England and
Wales. Unless agreed otherwise, the parties
shall share equally the costs of the media-
tion. If the dispute is not resolved by media-
tion within sixty days, or if one of the parties
will not participate in the mediation, the dis-
pute shall be subject to the jurisdiction of the
English Courts.

14. APPLICABLE LAW: The contract be-
tween us, and these booking conditions, are
governed by and construed in accordance
with English Law. Both parties agree to
submit to the exclusive jurisdiction of the
English Courts. In the event that any clause
or provision of these Booking Conditions
shall be held to be invalid, the invalidity of
such clause or provision shall not otherwise
affect the remaining provisions of this con-
tract, which shall continue and be enforcea-
ble. You confirm your understanding of
these Booking Conditions by signing the
Declaration on the Registration Form.

15. MINIMUM PARTICIPATION: Each
phase of any scheduled expedition will re-
quire a minimum participation of two per-
sons in order to proceed. The participant
accepts responsibility to confirm from Team
Kilimanjaro that all phases for which the
participant has submitted a booking have
reached minimum subscription prior to the
participant purchasing their flights. If pay-
ment for any phase that is subsequently
withdrawn has already been made a full
refund for this phase will be given. In some
circumstances if a single-person premium is
paid a phase July proceed without there
being the minimum subscription. The partic-
ipant should enquire by e-mail if wishing to
conduct a phase without other subscribers
participating.



